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Topics Covered

Importance of Social Media

Logging into the Dashboard

Posting

Scheduling

Frequency 

Content & Audience

Pop Quiz & Next Steps



Why Social Media Presence Is Important

95% Pet Owners Cost Effective Rankings Competition

Followers Engagement Fun



Getting Started on Hootsuite.com

https://hootsuite.com/login



Dashboard - Streams
https://hootsuite.com

Don’t Let This Be You!

#WTH!?



Dashboard

Access Profiles

View Messages

Monitor Mentions

Publish

Respond

Schedule

Performance



Getting Started



Posting



Posting
Enter your content here….



Uploading Photos
Drag or Upload photos from 
computer or phone



Post Now… Schedule Later-- OR --

Post Now Schedule (3)



View Your Schedule



As a Marketer: As a Clinic:

Frequency

Post between 3-7 times per week

Post between 1 and 2 times a day

Post between 1 and 5 times a day

1-2 times a week - Good

3-5 times a week - Great

1-2 times a week – Thought Leader



Content – “Show, Don’t Tell!”
Show because:

A picture is worth a thousand words

A video is worth a thousand pictures and a million words

We process visual information more quickly and viscerally



Audience

CHOOSING THE RIGHT SOCIAL MEDIA PLATFORM

DEMOGRAPHICS

PURPOSE

BEST FOR

DOWNSIDE



Pop Quiz – Best Social Media Lever?



Next Steps for “Influencer” Status

• Use Hootsuite Scheduler 
• Use LinkedIn Effectively 

Welcome New Team Members
Share a “Day in the Life of”
Recruit / Recognize 

• Create a Content Calendar
Holidays
Happy Cat-urday

• Think as a Pet Owner 
- “Behind the Scenes”
- “Surprise and Delight” (Boarding/Grooming)

• Use #Hashtags Appropriately 
• Incorporate Video  (YouTube/Reels)



Thank You
Innovetive Petcare 
marketing@innovetivepetcare.com
Innovetivepetcare.com

Follow Us on LinkedIn in


