
c	New Client Welcome Letter

c	Clinic, Appointment, or Doctor Business Card

c	Online Pharmacy Information  
(e.g. Covetrus and MyVetStoreOnline  
auto-ship enrollment guide)

c	 Pet Record Information

c	Rebate Information for Your Preferred 
Preventives, Vaccines, Treats, and more:

• NexGard

• Heartgard

• Frontline

• Oravet

• Simparico Trio

• Revolution

• Credelio

• Interceptor

• Interceptor Plus

• Bravecto

• Sentinel

• Nobivac

• C.E.T Chews

c		Trupanion Pet Insurance Information

c		Nutrition Inserts

• Hill’s – Request Samples

• Royal Canin

• Purina

c		New Pet Checklist & Pet Health Checklist

c		Veterinary Services Rack Cards and Flyers

• Flea & Tick

• Crate Training

• Oral & Ear Care at Home

• Boarding & Grooming

• Behavior Training

• Litter Box Etiquette

•  Vaccinations

• Spay & Neuter

• Value/Wellness Plans

• 24 hour/Emergency Information

A HELPFUL CHECKLIST

Welcome To The 
Family Folders

What better way to introduce new pet owners and 
clients to your practice than to provide them with 
a take-home folder complete with everything they 
need to get their pet off to a healthy start? 

From rebates to pet insurance, this checklist is 
designed to help you create a welcome kit that 

supports your gold standard of medicine and a 
return visit from your new clients.

Below is a list of recommended collateral items to fill 
your folders. While not exhaustive, we hope it inspires 
you on the possibilities of what information you can 
provide about your clinic’s offerings.

COLLATERAL RECOMMENDATIONS

https://innovetivepetcare.com/wp-content/uploads/2020/10/GM201_LSAC_Welcome_Letter_8.5x11.pdf
https://covetrus.com/prescription-management/
https://www.midwestvetsupply.com/wps/portal/c/practice-solutions/home-delivery-solutions/mvso
https://nexgardfordogs.com/offers
https://heartgard.com/offers
https://frontline.com/
https://www.oravet.com/
https://www.zoetispetcare.com/rewards/offers
http://www.zoetispetcare.com/rewards/offers
https://www.elancorebates.com/
https://www.elancorebates.com/
https://innovetivepetcare.com/wp-content/uploads/2020/09/Interceptor_Plus.pdf
https://rewards.mypet.com/#/
https://www.merck-animal-health-usa.com/product/sentinel-spectrum-chews
https://www.merck-animal-health-usa.com/nobivac/nobivac-canine-1-dappv
https://dental.virbac.com/
https://trupanion.com/
https://innovetivepetcare.com/wp-content/uploads/2020/09/Hills_Sample_Order_Form.pdf
https://www.royalcanin.com/us
https://www.purina.com/pro-plan
https://dt2n0xjvnpvnu.cloudfront.net/assets/pdf/zpc-new-pet-adopter-checklist.pdf?kxconfid=thy90xnne&utm_source=marketingcloud&utm_medium=email&utm_campaign=2020_August_ZPC_Newsletter_Dog&utm_content=Body-NewPetChecklist-CTA
https://dt2n0xjvnpvnu.cloudfront.net/assets/pdf/zpc-pet-health-checklist.pdf?kxconfid=thy90xnne&utm_source=marketingcloud&utm_medium=email&utm_campaign=2020_August_ZPC_Newsletter_Dog&utm_content=Body-HealthChecklist-CTA
https://secureservercdn.net/198.71.233.106/5vu.612.myftpupload.com/wp-content/uploads/2020/08/GM209_AHL_Flea_Tick_Rate_Card_8.5x3.67_GENERIC.pdf
https://secureservercdn.net/198.71.233.106/5vu.612.myftpupload.com/wp-content/uploads/2020/05/GM209_AHL_Crate_Rate_Card_8.5x3.67.pdf
https://secureservercdn.net/198.71.233.106/5vu.612.myftpupload.com/wp-content/uploads/2020/07/G115_LCAC_Oral_Care_Rate_Card_8.5x3.67.pdf
https://secureservercdn.net/198.71.233.106/5vu.612.myftpupload.com/wp-content/uploads/2020/07/G115_LCAC_Ear_Rate_Card_8.5x3.67.pdf
https://secureservercdn.net/198.71.233.106/5vu.612.myftpupload.com/wp-content/uploads/2020/04/Boarding_Rate_Card.pdf
https://secureservercdn.net/198.71.233.106/5vu.612.myftpupload.com/wp-content/uploads/2020/05/GM205_CPH_Grooming_Rate_Card_8.5x3.67.pdf
https://secureservercdn.net/198.71.233.106/5vu.612.myftpupload.com/wp-content/uploads/2020/05/GM209_AHL_LitterBox_Rate_Card_8.5x3.67.pdf
https://secureservercdn.net/198.71.233.106/5vu.612.myftpupload.com/wp-content/uploads/2020/10/GM218_CBAH_Services_Vaccine_Rate_Card_8.5x3.67.pdf

